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Corporate social responsibility of the surviving company
after merging — the case of Professor L and Taiwan
Telecommunications Company M

Abstract

Professor L was originally a home broadband customer of telecommunications company
S. After company M merged with S, Professor L was transferred to be a customer of M. A
ethernet cable became the trigger for Professor L to file a lawsuit against M: he sought com-
pensation for damages, interest payments, and the return of unjust gains. In the end, company
M settled by paying NT$275. This teaching case includes the following three parts: (1) Case
text — Professor L's observations and records; (2) Teaching and learning manual — an intro-
duction to Taiwan's telecommunications and cable TV industries, the STP theory, Anthony's
strategic management pyramid model, basic concepts of finance and corporate ethics, and Car-
roll's corporate social responsibility (CSR) pyramid theory; (3) The teaching plan — teaching
objectives, applicable courses and questions. Specifically, discussion questions focus on com-
pany M's management decisions in handling the broadband users inherited from company S.
Those decisions are evaluated from the perspective of Carroll's three levels of corporate social
responsibility: financial, legal, and ethical.
Keywords: Taiwan telecommunication company, merge, field study, coporate social responsi-

bility, teaching case
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https://www.sogi.com.tw/articles/shop_sp/6258839
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